If the instrument does not work, the possible causes are:

1. The instrument is not connected to USB.

2. The driver is not found.

3. The driver is wrong. Please download latest driver from www.hantek.com website.

Firstly make sure the instrument connected to PC!

If the instrument does not work, please connect the instrument to your PC and do the

following items. If the driver is right, the system will display:
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Method 1: Update Driver

Firstly, please register a username and download latest driver from www.hantek.com
website.
Open “Device Manager” and see the driver is right or not.

If the driver is wrong, please update the driver!

Installing device driver software * *

Click here for status,



http://www.hantek.com/
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°l; Device driver software was not successfully installed * *
=’ Click here for details.

Click right mouse and select “Manage”.
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Click right mouse and select “Update Driver Software”.
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Launches the Update Driver Software Wizard for the selected device.

Select “Browse my computer for driver software”.
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How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

2 Browse my computer for driver software
Locate and install driver software manually.




Select the right driver path, click “Next”.

[ N ]

@ [ Update Driver Suihnare; Hantek X0

Browse for driver software on your computer

Search for driver software in this location:

i C:h\Program Files\Hantek )OO0 Drver, - Browse...

| Include subfolders

< Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,
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Click “Install this driver software anyway”.
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Installing driver software...
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[‘U Windows can't verify the publisher of this driver software
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< Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device,

= Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information,
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Installing driver software...
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Installing driver software...
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Hantekxxxx USB DRIVER1 has been successfully installed.

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:
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Hantekxxxx USB DRIVER 2 will be installed automatically.
Then device driver is installed successfully.

Now your device is ready to use.

bk Hantek-XXXX USB DRIVER 2 % %

Device driver software installed successfully.




